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DEBORAH RE TIMOTHY J. O ’BRIEN

Chief Executive Officer Board President

Dear Friends,

As you will see in this annual report, 2008 was a year of deepening our impact and
expanding the Big Sister community. We served more than 3,000 girls in the 69 cities
and towns that make up Greater Boston. Although we are proud to serve more girls than
ever before, our focus continues to be on building and sustaining quality, long-term mentoring
relationships between our Big and Little Sisters. The national average for a Big and Little
Sister match is 20 months, but our matches stay together for an average of more than 30
months. This is a result of the attention we give to making the right match, through careful
assessment of both Big and Little Sisters, and supporting them through the guidance of a
professional social worker.

At Big Sister, our ability to make and support quality, long-term mentoring relationships
is only one piece of the puzzle. Our success depends on the collaborative efforts of
individuals, community organizations, corporations, foundations, and government agencies.
Community partners such as universities and colleges encourage their students to become
Big Sisters and provide us with talented interns to support our programs; foundations
contribute financially, which allows us to innovatively evolve our programs to meet the
changing needs of girls; corporations give their employees time to volunteer as Big Sisters
in addition to sponsoring our events and programs; we have professionals serving on our
Board of Directors, Advisory Board, and Young Professional Board who raise money and offer
their time and talents to support the staff of Big Sister. We have generous individual
donors who, regardless of the economic environment, continue to invest in our mentoring
programs because they know the health of girls is directly tied to the health of our
community. And, of course, the central piece of this puzzle is the generosity of our Big
Sisters, who volunteer their time to give their Little Sisters the attention, guidance, and
support they need to reach their potential. It does take a village to raise a child and to
ensure that child grows up to be a confident, competent, and caring adult. Without the
collective effort of this village, Big Sister would not be able to place friendship in the path
of risk for Greater Boston’s girls, giving them the confidence to believe that there is no
limit to what they can do, become, or achieve.

As a part of the Big Sister community, you are not only making a positive impact on a girl’s
world, you are making a positive impact on her family and her community. Thank you for your
continued support. Big Sister is thriving because you know that mentoring a girl matters.

Warm Regards,
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Big Sister is a locally and nationally recognized
leader in providing gender-specific mentoring
services to girls.

Our mission is to help girls realize their full potential by providing them with positive

mentoring relationships with women. Ultimately, our vision is to create a mentor-rich

community in which every girl has access to the individual guidance and support she

needs to become a confident, competent, and caring adult.

Big Sister Association of Greater Boston was founded in 1951 by three insightful Cambridge

residents who recognized that a mentoring program existed for boys, yet there was no

such program available to the city’s girls. Believing that Boston’s girls could also benefit from

the guidance and support of an older friend, our founders created a one-to-one mentoring

program where girls (Little Sisters) were individually matched with caring and committed

women volunteer mentors (Big Sisters). In our first year, Big Sister matched six girls with

mentors; 58 years later, we are serving more than 3,000 girls annually through our various

mentoring programs.

Big Sister is proud to hire and retain a professional staff, including social workers who

bring backgrounds in women’s and girls’ issues. Our Board of Directors come from diverse

industries and professions, lending their skills and talents to help grow our organization.

Our Big Sisters are the heart and soul of our programs, dedicating themselves to young

girls and inspiring them to believe that anything is possible.

A B O U T B I G S I S T E R



WH Y G I R L S N E E D M EN T O R S

Every girl has potential. At Big Sister, we help girls
realize that potential bymatching themwith amentor
whowill give them the attention, care, and support
necessary tomake healthy choices in their lives.

The data below highlighted in purple was compiled in 2007 by the Centers for Disease

Control and Prevention’s Youth Risk Behavior Surveillance System Survey of girls in Boston,

grades 9-12. It highlights the distinct challenges currently facing our city’s girls. The data from

our Program Outcome Evaluation (POE), developed by the Search Institute in collaboration

with Big Brothers Big Sisters of America, demonstrates the positive impact mentoring has on

these challenges. Values of more than 70% are considered significant results.

27.3% of high school aged girls in Boston reported being in a physical fight.

According to the results of our 2008 POE:

✶ Parents and guardians reported 74% of Community-Based Mentoring Little Sisters
demonstrated improved relationships with their peers

✶ Teachers reported 79% of School-Based Mentoring Little Sisters demonstrated
improved trust toward others

✶ Group leaders reported 80% of Group Mentoring Little Sisters demonstrated
improved ability to avoid delinquency

31.4% of high school aged girls in Boston felt so sad or hopeless almost every day
for two or more weeks in a row that they stopped doing some usual activities.

According to the results of our 2008 POE:

✶ Parents and guardians reported 83% of Community-Based Mentoring Little Sisters
demonstrated improved self-confidence, 80% demonstrated an improved ability to
express their feelings, and 77% demonstrated an improved sense of the future

✶ Teachers reported 79% of School-Based Mentoring Little Sisters demonstrated
improved class participation

✶ Group leaders reported 82% of Group Mentoring Little Sisters demonstrated an
improved sense of the future

16.9% of girls in Boston reported drinking five or more alcoholic drinks in a sitting
at least once in the past 30 days, and 20.4% of girls in Boston reported having been
offered, sold, or given drugs at their school at least once in the past 12 months.

According to the results of our 2008 POE:

✶ Parents and guardians reported 76% of Community-Based Mentoring Little Sisters
were better able to avoid substance abuse, and 75% demonstrated an improved
decision-making ability

✶ Teachers reported 75% of School-Based Mentoring Little Sisters demonstrated
an improved ability to use school resources

✶ Group leaders reported 79% of Group Mentoring Little Sisters demonstrated
an improved ability to avoid substance abuse

WWW. B I G S I S T E R . O R G2 0 08 A N N UA L R E P O RT
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“I love having a Big Sister because I do not have one at
home and Hyacinth shows me how loving and caring a Big Sister
can be. She is always telling me how proud she is of me.”

– Little SisterTaniushka, age 10, Dorchester, February 2009
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In 2008, Big Sister focused on expanding our
community, deepening our impact, and creating
longer, strongermatch relationships.

Not only did we serve more girls than ever before, we developed innovative ways in

which to serve them. From increasing our average length of match, to sharing our

expertise on girls and mentoring, to implementing new components in our existing

programs, our innovations and achievements over the past year have made a difference

in the lives of more than 3,000 girls throughout Greater Boston. Below are some of the

highlights we are proud to share.

✶ Achieved an average length of match of 31.5 months between our
Community-Based Big and Little Sisters, the second longest among all
national Big Brothers Big Sisters agencies

✶ Led a workshop for parents on how to address issues facing “tween”
(ages 8-13) girls

✶ Served every girl at Camp Harbor View, a summer camp for children
from Boston’s neighborhoods

✶ Led a Spanish-speaking LifeChoices group at the Orchard Gardens
K-8 School in Roxbury

✶ Led LifeChoices Group Mentoring workshops at Mother Caroline Academy
and the Yawkey Boys & Girls Club

✶ Added a leadership component for Big Sisters in our Big Sister Mentoring
Academy, where high school girls from Boston Latin Academy in Dorchester
mentor Little Sisters from the William M. Trotter Elementary School

✶ Led United Way’s Intentional Mentoring Initiative, providing training on
delivery of gender-sensitive services to girls for staff members from 13
youth-serving agencies funded by Today’s Girls…Tomorrow’s Leaders

✶ Launched Get Girls Moving Initiative with funding from GoGirlGo! This
health-focused initiative included the addition of healthy food options and
increased physical activity at the summer picnic, Halloween party, and Winter
Wonderland party for Big and Little Sisters

✶ Increased the number of Girl Power workshops, a one-day safety workshop for
Community-Based matches facilitated by our professional social workers and
specifically designed for girls ages 7 - 11

✶ Held Gather & Gabs for Community-Based Big Sisters for the first time.
These groups provide the opportunity for Big Sisters to socialize with each
other and participate in discussions facilitated by our professional social work
staff that cover common topics and challenges that may arise in the
Big and Little Sister relationship

I N N O VA T I O N S & A C H I E V EM E N T S
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“You could never find another
Big Sister like mine. I know we’ll be
friends forever!”

– Little Sister Michaela, age 16, Cambridge, August 2008



“I think the Big Sister program is great for the girls in my
room. Since there are 15 boys and only 7 girls in the room, it is
really important for them to have time away from the boys, and in the
presence of female role models. I know all the girls really look
forward to the days their Big Sisters visit and always come back
feeling really great. It is also important that these girls, who are
often shy in class, have a time where they don’t have to hold back
or feel nervous, but can be the center of attention.”

– Joanna Pfister, 4th grade teacher, Hu
rley Elementary School, South End, 200

8/2009 academic year





March 2009

The United Way of Massachusetts Bay and Merrimack Valley has a commitment to
providing youth with the guidance and opportunities they need to succeed. This
means taking into account the specific needs of the children and youth in Greater
Boston so that specific supports can be put in place to help them develop into
productive adults. United Way’s Intentional Mentoring initiative, in partnershipwith Big Sister Association of Greater Boston, equips staff at youth-serving
agencies with the skills and knowledge they need to see themselves as mentors
to the girls they serve in addition to their traditional roles. When this is done
with a gender-sensitive focus, it builds safe spaces for girls in which they can
feel valued and thrive.
United Way selected Big Sister Association of Greater Boston to provide
gender-sensitive training and technical assistance to agencies funded by United
Way’s Today’s Girls… Tomorrow’s Leaders (TGTL) initiative. We selected
Big Sister because of its nearly 60 years of experience serving girls, the quality
of the mentoring programs they offer to meet the needs of girls at different
stages of development, and the diversity of the girls served throughout the 69
towns and cities in which the organization operates. However, the most important
factor in selecting Big Sister was the quality outcomes these mentoring programs
have had on the social-emotional development of the girls served.
Big Sister has demonstrated an established track record of supporting other
girl-serving agencies. Since 2005, Big Sister has trained 87 staff in 31
girl-serving agencies throughout Greater Boston through the Intentional Mentoring
initiative. Training the staff at all of our TGTL agencies to become intentional
mentors has the potential to touch the lives of more than 20,000 girls in and
around Boston; 20,000 girls who can now feel that their needs matter and are
being met.
I’d like to thank everyone at Big Sister Association of Greater Boston for your
expertise in providing gender-sensitive services to girls. We look forward to
expanding the program in the future with your leadership. Through your hard work,
Boston will become the model for cities throughout the country.

Michael Durkin
President and CEO
United Way of Massachusetts Bay and Merrimack Valley
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“It feels good to be a Big Sister to a girl from my own
community because I feel like I can connect with her. I’m able to
be a positive role model.”

– Big Sister Jessica, age 17, high school mentoring program, Dorchester, March 2009
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Our Little Sisters come from a broad range of ethnic,
socio-economic, and family backgrounds, but our
average Little Sister is 12 years old; living with a single
mother in Dorchester, Roxbury, orMattapan; and is
African-American/Black or Hispanic.

We match girls between the ages of 7–15 with a caring, supportive woman mentor.

Little Sisters are referred by parents or guardians, teachers, therapists, clergy, and often

themselves! Each potential Little Sister is assessed by a member of our professional social

work staff to determine her unique interests and needs to make the best possible match.

In 2008, we served a total of 3,106 girls across all mentoring programs. Below is a further

breakdown of our Little Sister demographics.

Note: Demographics include girls served through Big for a Day and LifeChoices workshops

All Little Sisters by Age

7 42 1%

8 127 4%

9 241 8%

10 309 10%

11 504 16%

12 484 16%

13 465 15%

14 366 12%

15 253 8%

16 141 5%

17 68 2%

18 41 1%

19 28 1%

20+ 37 1%

All Little Sisters by Living Situation

OneParent (Female) 1199 39%

OtherRelative orGuardian 874 28%

TwoParents 836 27%

OneParent (Male) 96 3%

Grandparent(s) 55 2%

FosterHome 41 1%

GroupHome 5 <1%

All Little Sisters by Ethnicity

African-American/Black 917 29%

Hispanic 643 21%

OtherRace 519 17%

Caucasian 477 15%

Multi-Race 371 12%

Asian 179 6%

All Little Sisters by Region

Boston 2085 67%

Western Suburbs 364 12%

North Shore 359 12%

South Shore 226 7%

Other Service Area 72 2%

O U R L I T T L E S I S T E R S
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“The best part about being a Big Sister is seeing the many
expressions on my Little Sister’s face: the curious expression when
we go some place she has never been before, like the Boston
Common; the proud expression when she knows she is teaching me
something new (“fly” means “good”); the intrigued expression when
she listens intently to my stories about how I dealt with similar
situations as a pre-teen; and the look of accomplishment when she
runs her first race and has a medal to prove it!”

– Big Sister Lucy Campbell, South Boston,March 2009

13
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Our Big Sisters come from a range of ethnic,
socio-economic, and family backgrounds, but our
typical Big Sister is single, Caucasian, in hermid-20s
to early 30s, living in Brighton or Brookline, and
holds a college degree.

Our vision is to have our volunteers reflect the diversity of our Little Sisters. This includes

enlisting more women of color from the communities where the majority of our Little

Sisters live.

Big Sisters must be at least 20 years old to participate in our Community-Based Mentoring

program and at least 18 years old to participate in our School-Based and Group Mentoring

programs. Each potential Big Sister is interviewed and assessed by a member of our

professional social work staff to get a strong sense of her personality and interests in order

to make the best possible match. She then undergoes program-specific training before she

meets her Little Sister or group of Little Sisters.

O U R B I G S I S T E R S
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In 2008, 2,117 women volunteered as Big Sisters across all programs. Below is a further

breakdown of our Big Sister demographics.

Big Sisters by Ethnicity

Caucasian 1545 73%

African-American/Black 193 9%

Asian 137 7%

OtherRace 100 5%

Hispanic 71 3%

Multi-Race 71 3%

All Big Sisters by Program

Community-BasedMentoring 1192 56%

School-BasedMentoring 638 30%

Big for aDay 212 10%

GroupMentoring (TEAMonly) 75 4%

All Big Sisters by Marital Status

Single 1546 73%

Married 265 13%

Livingw/ SignificantOther 132 6%

Divorced 88 4%

NotGiven 66 3%

Separated 14 1%

Widowed 6 <1%

All Big Sisters by Age

16 - 17* 14 <1%

18 - 25 723 34%

26 - 35 850 40%

36 - 45 266 13%

46 - 55 172 8%

56 - 65 60 3%

66+ 32 2%

All Big Sisters by Region

Boston 948 45%

Western Suburbs 592 28%

North Shore 264 12%

South Shore 186 9%

Other Service Area 127 6%

*High School Mentoring Big Sisters

All Big Sisters by Education

BachelorsDegree 772 36%

NotGiven 575 27%

SomeCollege 283 13%

Master’s Degree 281 13%

High School Graduate 69 3%

PhD 67 3%

AssociateDegree 53 3%

SomeHigh School 14 2%

Juris Doctorate (JD) 3 <1%

“I love having a Big Sister because I learn a lot of
things from her. I feel comfortable talking with my Big Sister
about things that bother me sometimes.”

– Little Sister Chaimae, age 13, Everett, March 2009
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Community-BasedMentoring (CBM) creates and
supports friendships between girls (Little Sisters)
and adult women volunteers (Big Sisters).

It is through these friendships that girls feel listened to, understood, and supported, encouraging

them to discover new opportunities and broaden their social and cultural horizons. Big and

Little Sisters choose when, where, and what they do when they meet, helping them to build

a bond based on shared interests and experiences. Many matches take advantage of our

agency-sponsored activities, including sporting events, trips to the theater, or community service

projects. While these activities may expose girls to new experiences, many Little Sisters simply

enjoy having someone to share a laugh with, a shoulder to lean on, or the simple fact that her

Big Sister is there just for her.

As a way to monitor the progress of each match and provide support, our social workers

check in monthly with Little Sisters, their families, and Big Sisters to provide information,

advice, encouragement, and activity ideas. It is during this monthly check-in that many of our

Big Sisters share their concerns over issues that directly affect their Little Sisters—from sexual

pressure and bullying, to depression and family problems. Our match support staff is focused

and trained on handling these issues.

It is important to note that while the agency asks for a minimum commitment of 12 months

in our CBM program, the average length of a Big Sister match is nearly 32 months—exceeding

the national Big Brothers Big Sisters average of 20 months. Research has shown that the most

impactful mentoring relationships, particularly for girls, are sustained for at least 12 months.

Therefore, our social workers take the utmost care in creating quality matches that will stand

the test of time and result in lasting friendships.

In 2008, Big Sister served 1,192 girls through Community-Based Mentoring.

Big for a Day

Big for a Day (BFAD) is a unique program offered
within Community-BasedMentoring.

With approximately 200 Little Sisters waiting to be matched with a Big Sister at any given

time, we created an opportunity to keep these Little Sisters engaged. Once a month, BFAD

volunteers are matched with a Little Sister on our waiting list to participate in an activity

sponsored by our agency and supervised by a Big Sister social worker. Activities range from

bowling and dance classes to special museum tours and sporting events. In 2008, Big Sister

served an additional 212 girls through BFAD.

C OMMUN I T Y – B A S E D M E N T O R I N G

2 0 08 A N N UA L R E P O RT
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Age of Community-Based

Little Sisters

7 13 1%

8 40 3%

9 93 8%

10 129 11%

11 145 12%

12 154 13%

13 126 11%

14 142 12%

15 117 10%

16 95 8%

17 54 4%

18 37 3%

19 25 2%

20+ 22 2%
Living Situation of

Community-Based Little Sisters

OneParent (Female) 588 49%

OtherRelative
orGuardian 262 22%

TwoParents 230 19%

OneParent (Male) 64 5%

FosterHome 22 2%

Grandparent(s) 21 2%

GroupHome 5 1%

Ethnicity of Community-Based

Little Sisters

African-American/Black 365 31%

Caucasian 277 23%

Hispanic 245 21%

Multi-Race 137 11%

OtherRace 131 11%

Asian 37 3%

Where Community-Based Little

Sisters Live

Boston 591 50%

North Shore 257 21%

Western Suburbs 222 19%

South Shore 94 8%

Other Service Area 28 2%

“The best part about being a Big Sister is knowing that I'm
making a difference in someone’s life, and all I have to do is have
fun and do things that a 28 year old probably wouldn't get to do
without a 13 year old friend, like having an impromptu dance party
at The Children's Museum or a cupcake decorating competition.”

– Big Sister Dana Kowalchyk, Jamaica Plain,March 2009

Note: Demographics do not include data

for girls served through BFAD
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“At first their
friends thoug

ht it was cool
that

the girls’ Big
Sisters took th

em places and

did things, bu
t now they realize it

’s not just

about doing, i
t’s about being

.”

–Wayne Ashley, fath
er of Little Sisters

Caitlin, Catherine, a
nd Helen



A s a single father in Dorchester raising four daughters,WayneAshley knew he was going to

need some help. The girls’ mother was not a consistent presence in their lives andWayne

was admittedly“clueless about the pre-teen girl stuff.” With three of his daughters—Caitlin,

Catherine, and Helen—already in their pre-teen years,Wayne knew the girls needed a woman

they could turn to for advice and support. “Any time a woman showed them attention, they

would get attached,” saidWayne. “I knew they needed the right female presence.” When

Wayne heard about Big SisterAssociation he thought it might just be the answer.

By December 2007,Big Sister’s social work team had identified three women who would best

suit the unique strengths and challenges of eachAshley girl. Social worker Megan Swails was

eager to introduce the girls to their Big Sisters: Julie Mumford,Colleen McMahon,andAbbey

Eisenhower. Caitlin,Catherine, and Helen were elated upon meeting their Big Sisters,but a loss

soon overshadowed their excitement. Just one month after the girls were matched, their

mother passed away. The girls were devastated andWayne worried how these women,who had

just entered his daughters’ lives,would handle his daughters’ grief. However,his worries soon

subsided. “It was amazing how they all really stepped up after the loss,” saidWayne. Each Big

Sister gave her Little Sister flowers or a card,but more importantly each gave attention and

support. “After my mom died I was able to talk to Colleen about feelings I couldn’t talk to my

dad or my sisters about,” said Little Sister Catherine. Added Little Sister Helen,“Even though

it was really sad when mymom passed away, it strengthened my bond withAbbey.”

Dealing with the loss of their mother was not just what brought each match closer together.

Youngest daughter Caitlin and her Big Sister Julie share a love of cooking. “We’ve never cooked

the same thing twice,” said Caitlin proudly. Julie has also introduced Caitlin to new activities

like sailing and skiing. “She has confidence in me to try new things, so that gives me confidence

to try new things,” said Caitlin. Middle daughter Catherine immediately bonded with her Big

Sister Colleen,also a middle child. The two love playing tennis together and talking about

everything from what it’s like to grow up as the middle child, to Catherine’s feelings of anger, to

boys and schoolwork. “It’s like Colleen’s an older version of me!” said Catherine. Eldest

daughter Helen appreciates the fact that she can relax with Big SisterAbbey. “I can be myself

aroundAbbey. I don’t have to be something I’m not,” said Helen. “She’s different from friends

my age because I don’t have to worry about saying something wrong and ruining the

friendship.” Helen’s ability to relax withAbbey has had a positive impact on other areas of her

life too. Helen said that before meetingAbbey she was self-conscious and didn’t care much

about friends, school,or taking care of herself. “I just didn’t feel worth it. Now I’mmore

outgoing, I’ve made stronger friendships and even my grades have improved.”

Over the past year,Wayne has seen a positive change in all three of the girls and attributes it to

the special bond each shares with her Big Sister. “If any of my girls were matched with any of

each other’s Big Sisters, it just would not have worked. What were the chances of matching all

three of my girls at once and each with the perfect Big Sister too?”Wayne mused. He added

that not only have his daughters’ relationships with their Big Sisters enriched his family’s life,

they have had a ripple effect on everyone around them. “Before the Big Sisters came along,

about the only person my girls trusted was me. The trust they have created with their Big

Sisters has enriched their relationships with other adults as well. It’s not only me that has seen

the change; their friends have noticed too. At first their friends thought it was cool that the

girls’ Big Sisters took them places and did things,but now they realize it’s not just about doing,

it’s about being.”

GET BY WITH A LITTLE HELP FROM MY FRIENDS
Mentoring becomes a family affair for a single father and his three daughters
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School-BasedMentoring (SBM) is a one-to-one
mentoring program designed specifically for girls
in elementary school.

In this program, the Big Sister meets with her Little Sister at the girl’s school during her

lunch period or after-school program.

Matches find a quiet place to enjoy arts and crafts, reading, board games, and many other

activities. As with our Community-Based Mentoring program, social workers in our

School-Based Mentoring program are always available to provide support and activity ideas.

In addition to our regular SBM program, which requires Big Sisters to be at least 18 years

old, we also offer a high school mentoring program called Big Sister Mentoring Academy.

This is a collaboration between Boston Latin Academy and the William M.Trotter Elementary

school, both located in the Grove Hall neighborhood of Dorchester. The program meets

once a week after school at the Trotter. The Big Sisters are sophomores and juniors who

participate in a leadership workshop led by a Big Sister social worker for the first hour.

They are then paired up with their Little Sisters, second and third grade girls, for structured

activities during the second hour.

In 2008, Big Sister served 638 girls through School-Based Mentoring.

S C H O O L - B A S E D M E N T O R I N G

“The Big Sister program is an essential program in our
school. The students are provided with a positive role model in
a caring environment where they can share, work with, and learn
from their Big Sisters.”

– Heather Gorman, 4th grade teacher,William Blackstone Elementary School, South End,

2008/2009 academic year

2 0 08 A N N UA L R E P O RT
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Boston

BostonRenaissance Charter School, Boston

CharlestownBoys&Girls Club, Charlestown

DeverElementary School,Dorchester

EllisMemorial After-School Program, South End

Farragut Elementary School,Mission Hill

Garfield Elementary School, Brighton

Harvard/Kent School, Charlestown

HurleyElementary School, South End

Jackson/MannElementary School, Allston

JohnEliot K-8 School,North End

JosiahQuincyElementary School, Chinatown

JosiahQuincyUpper School, Chinatown

Maurice TobinElementary School,Mission Hill

RedOakAfter-School Program, Chinatown

St. Stephen’s Episcopal Church

After-School Program, South End

Warren/Prescott School, Charlestown

West EndHouseBoys&Girls Club, Allston

WilliamBlackstoneElementary School, South End

WilliamMonroe Trotter Elementary School,Dorchester

Cambridge

Fletcher-Maynard Academy

KingOpenElementary School

PeabodyElementary School

North Shore

Drewicz Elementary School, Lynn
HoraceMannLaboratory School, Salem

South Shore

AtlanticMiddle School,Quincy

Montclair Elementary School,Quincy

ParkerElementary School,Quincy

Age of School-Based

Little Sisters

6 2 <1%

7 10 2%

8 69 11%

9 120 19%

10 134 21%

11 182 28%

12 81 13%

13+ 40 6%

Living Situation of

School-Based Little Sisters

OtherRelative or
Guardian 247 39%

TwoParent 226 35%

OneParent (Female) 153 24%

OneParent (Male) 7 1%

Grandparent(s) 5 1%

Ethnicity of School-Based

Little Sisters

OtherRace 197 31%

African-American/Black 153 24%

Hispanic 115 18%

Asian 114 18%

Caucasian 37 6%

Multi-Race 22 3%

Where School-Based

Little Sisters Live

Boston 512 80%

Western Suburbs 83 13%

South Shore 37 6%

North Shore 6 1%

The following is a list of sites our School-Based

Mentoring program partnered with in 2008.



“Milan just needed the right person to pull her
out. Keneisha has been the right person to do
that. She is a very good match for my daughter.”

— Kym,mother of Little Sister Milan



Big Sister Keneisha Murphy knows exactly the kind
of positive impact a Big Sister can have on a girl’s life.
She’s a former Little Sister herself!

Keneisha grew up in downtown Boston with her mom and older sister. She longed to

have someone who was there just for her and who could broaden her experiences

beyond her neighborhood. Keneisha was matched with her Big Sister Michelle through

Big SisterAssociation of Greater Boston in the mid-1980s. Keneisha fondly recalled,“It was

great. Being with her allowed me to get out and experience things that other kids were

experiencing.” When Keneisha decided she wanted to give back to the South Shore

community she now lives in, she knew that becoming a Big Sister was the best way to

honor the friendship she shared with Michelle. “I wanted to keep it going,” said Keneisha.

In September 2007,Big Sister Keneisha was matched with 10 year old Milan. Milan lives in

Randolph, has two sisters and is being raised by a single mom. Like Keneisha when she was

that age,Milan deeply desired someone in her life who could expand her world and be

there just for her. “Some weekends I just sat in the house,” said Little Sister Milan. Milan

would get frustrated, but didn’t have an outlet for those feelings or anywhere she could go

to escape. While her mom recognized that her middle daughter could use some extra

care and attention, she often felt pulled in different directions by her two other daughters,

her job, and the daily duties of running a household. “Milan needed someone she could

connect with, share her thoughts with, and go out and do things with,” said her mom,Kym.

Milan’s grandmother saw Kym’s struggle to spend quality time with all three of her

daughters. She suggested that a Big Sister might be just the right person to give Milan that

added attention she needed.

Though Milan was shy and quiet at first, she soon opened up to her Big Sister Keneisha.

“Milan has someone she can share things with now. It’s like they have their own world and

their own language,” said Kym. Milan concurred,“I can talk to Keneisha more than other

people. Even though I have friends I can talk to, sometimes they tell other people what I

say.” Despite building that trust with Keneisha,Milan was still shy when it came to meeting

new people. However,Keneisha saw an opportunity.

Milan and Keneisha are both avid fans of Big Sister-sponsored match activities. They have

attended theVolunteerAppreciation Breakfast, the summer picnic, the sleep over at the

Museum of Science, the Girl Power safety workshop, and the State Street Corporation Day

at the Museum of FineArts. Keneisha encouraged Milan to interact with other Little

Sisters her age when they attended these activities. As Milan went more places and met

more people she became more outgoing. Eventually she felt confident enough to be social

even without Keneisha giving her that extra nudge. “At my dance classes, I talk to

everyone now,” said Milan.

Milan’s mother Kym has noticed the positive change as well. “Milan just needed the right

person to pull her out of her shell. Keneisha has been the right person to do that. She is a

very good match for my daughter.” Kym also hopes that this experience will encourage

Milan to follow Keneisha’s example and continue the cycle of opening up a girl’s world by

becoming a Big Sister herself one day.

COMING FULL CIRCLE
Former Little Sister Keneisha Murphy is now a Big Sister
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Big Sister’s GroupMentoring programs are
specifically designed tomeet the developmental
needs of middle school girls, ages 11 - 15.

Life Choices and TEAM, which stands for Team Enhanced Approach to Mentoring, create

safe spaces where Little Sisters can openly explore the choices and challenges they face.

Girls in our Life Choices and TEAM programs often tell us that their group mentoring

experience has allowed them to feel more comfortable with themselves, treat others

with respect, speak up rather than act out, and improve their attitude in general.

Research confirms the positive impact of our group programs by stating that:

“youth in [the group mentoring study] report that meeting with their mentors

and involvement in the mentoring programs have had positive impacts in

terms of increasing youth development, reducing negative or high-risk

behaviors, and improving school-related behavior.”*

Life Choices and TEAM groups meet weekly in schools or community sites for 90-minute

sessions led by Big Sister social workers and Master of Social Work (MSW) level

interns. The distinguishing characteristic between the two programs is that TEAM adds

Big Sisters to the mix. By bringing groups of volunteers together to mentor girls,TEAM

gives Little Sisters the opportunity to interact with and learn from multiple mentors.

Through Life Choices, we are also able to provide support to girls who face particularly

challenging situations both in the Dorchester Court Clinic and through enrichment

services with the Boston Centers for Youth & Families’ Boston R.O.C.K.S! initiative, a

summer program to prevent youth violence.

In 2008, Big Sister served 894 girls through Life Choices and TEAM.

Life Choices Workshops

In 2008, Big Sister began leading Life Choices workshops in order to deepen our impact

by offering the Group Mentoring experience to more girls at more sites, particularly

locations that cannot accommodate a full Life Choices program. These workshops can

run from one session to four sessions, and tend to focus on curriculum targeted toward

the specific needs of each group of girls. These workshops have been held at

Community Academy in Roxbury, S.W.I.R.L.S. in Dorchester, and William H. Lincoln

Elementary School in Brookline. In 2008, Big Sister served an additional 169 girls

through Life Choices workshops.

*Exploring Youth Mentoring Programs in Massachusetts, University of Massachusetts

Donahue Institute Research and Evaluation Group, April 2006

G R O U P M E N T O R I N G
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Boston

Agassiz Community Center, Jamaica Plain

BostonRenaissance Charter School, Back Bay

CampHarbor View, Long Island

Community Academy, Roxbury

DearbornMiddle School,Dorchester

Dorchester Court Clinic,Dorchester

GeorgeA. LewisMiddle School, Roxbury

Grover ClevelandMiddle School,Dorchester

JacksonMannCommunity Center, Brighton

JohnEliot K-8 School,North End

Lilla G. Frederick PilotMiddle School,Dorchester

MarioUmanaMiddle School Academy, East Boston

Martin LutherKingMiddle School,Dorchester

Mattahunt Community Center,Mattapan

Mother Caroline Academy,Dorchester

NeighborhoodHouse Charter School,Dorchester

OliverH. PerryMiddle School, South Boston

OrchardGardens Community Center, Roxbury

OrchardGardensK-8 School, Roxbury

Paris Street Community Center, East Boston

Patrick F. GavinMiddle School, South Boston

SolomonLewenbergMiddle School,Mattapan

S.W.I.R.L.S.Dorchester

TechBostonAcademy,Dorchester

TynanCommunity Center, South Boston

West EndHouseBoys&Girls Club, Allston

YawkeyBoys&Girls Club, Roxbury

Cambridge

Community Charter School of Cambridge

PeabodyElementary School

North Shore

Garfield CommunityMagnet School, Revere

Gerald andDarlene JordanBoys&Girls Club, Chelsea

South Shore

Abigail Adams Intermediate School,Weymouth

CentralMiddle School,Quincy

MariaWestonChapmanMiddle School,Weymouth

Western Suburbs

F.A. DayMiddle School,Newton

W.H. LincolnElementary School, Brookline

EdwardDevotion School, Brookline

Age of Group Mentoring

Little Sisters

8 2 1%

9 6 1%

10 21 2%

11 102 11%

12 161 18%

13 245 27%

14 193 22%

15 111 12%

16+ 53 6%

Living Situation of Group

Mentoring Little Sisters

One Parent (Female) 375 42%

Two Parents 349 39%

Other Relative
or Guardian 110 12%

One Parent (Male) 24 3%

Grandparent(s) 22 2%

Foster Home 14 2%

Ethnicity of Group Mentoring

Little Sisters

African-American/Black 238 26%

Hispanic 222 25%

Multi-Race 152 17%

Other Race 142 16%

Caucasian 113 13%

Asian 27 3%

Where Group Mentoring Little

Sisters Live

Boston 691 77%

North Shore 61 7%

South Shore 60 6%

Other Service Area 41 5%

Western Suburbs 41 5%

The following is a list of sites our Group Mentoring

program partnered with in 2008:

Note: Demographics do not include

data for girls served through Life
Choices workshops



WWW. B I G S I S T E R . O R G

26

In order to effectively address the changing needs
of today’s girls, Big Sister consistently updates and
adapts our GroupMentoring curriculum. Below is
a sample of the topics covered through activities,
role play, and structured discussions.

Alcohol & Drugs— informs and educates about alcohol and drug use and abuse,

disease, and addiction

Anger— allows girls to identify the various sources of anger, evaluate the consequences

of unresolved anger, and gives them the resources to react to situations without resorting

to aggression

Conflict Resolution— encourages girls to understand the meaning of conflict and discusses

ways to peacefully and productively respond to it

Diversity— helps girls understand the differences among prejudice, discrimination, and

stereotypes, and explore how to apply their understanding of class, age, gender, religion, race,

ethnicity, and culture to form positive and healthy relationships

Effective Communication— educates girls on what effective communication is, the difference

between verbal and non-verbal communication, and how to practice active listening skills

Empathy— helps girls understand the benefits of being able to put themselves in

“someone else’s shoes,” as well as the benefit of having others empathize with them

Gender Roles— explores girls’ own ideas of gender roles, stereotypes, and the media’s

influence on gender roles

Healthy Relationships— identifies different types of relationships, signs of healthy and

unhealthy relationships, and how to manage conflict within a relationship

Media Literacy & Body Image— helps girls identify how images in the media may

shape their self-perceptions and explores how the media might influence a girl’s body image

and self-esteem

Puberty & Sexual Health— promotes healthy attitudes about girls’ bodies, puberty, and sex,

as well as healthy decision-making about sexual activity

Self-Esteem— educates girls on the relationship between self-esteem, behavior, outlook, and

decisions, and helps them acknowledge and appreciate the unique strengths and qualities within

themselves and others

Stress, Coping & Self-Care— helps girls evaluate where stress comes from in their lives,

how stress can impact them positively and negatively, and why self-care is important

G R O U P M E N T O R I N G C U R R I C U L UM
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“There’s not many programs like Life Choices geared toward
girls. Girls and boys learn differently, so they need to have
programs that recognize the different topics that are important
to them and their different learning styles.”

– Melinda Carr, Director of After-School Programs at Mother Caroline Academy,

Roxbury,May 2008
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What TEAM Little Sisters had to say about

their experience:

What was one thing the group leaders did that you liked?

“One thing that the group leaders did that I liked was showing up eve
ry week to be

here with us.” – 8th grade Little Sister, Boston Renaissance Charter School, Back Bay, 2007/2008
academic year

“That they supported me and helped me when I had a pretty bad schoo
l day and that

really meant a lot to me.” – 8th grade Little Sister, Peabody Elementary School, Cambridge, 2
007/2008 academic year

What was it like having Big Sisters in the group?

“It was like meeting a different kind of family that would listen to you
when nobody else

would.” – 8th grade Little Sister, Peabody Elementary School, Cambridge, 2007/2008 academic year

What was the main reason you decided to stay in this group?

“We get to say what we want and talk about stuff we don’t talk about w
ith our parents

or teachers.” – 8th grade Little Sister,Tech Boston Academy, Dorchester, 2007/2008 academic year

“I decided to stay in the group because there aren’t really any other gr
oups out there

dedicated to girls.” – 8th grade Little Sister, Peabody Elementary School, Cambridge, 2007/2008
academic year

What Life Choices Little Sisters had to say about
their experience:

What is one thing you learned about working in a group?
“I learned how to work together and be confident.”
– 8th grade Little Sister, Community Charter School of Cambridge, Fall 2008

“I am not the only one with problems and I can learn from other people.”
– 8th grade Little Sister, Community Charter School of Cambridge, Fall 2008

“That other people have feelings and not everyone looks at things the same.”
– Little Sister at Dorchester Court Clinic, Fall 2008

“How to make friends with people who I never thought I would.”
– 7th grade Little Sister, Abigail Adams Intermediate School,Weymouth, Fall 2008

What did you like about group?

“I liked the laughter.” – Little Sister at Dorchester Court Clinic, Fall 2008

“I liked how all the girls were together and we expressed our feelings whether
they were good or bad. It’s like we have our own world.” – 6th grade Little Sister, Oliver
Hazard Perry K-8 School, South Boston, Fall 2008

“I liked being able to communicate with our classmates and find out more about
each other.” – 6th grade Little Sister, Mother Caroline Academy, Roxbury, Fall 2008

“That we did activities to make us feel better about ourselves and we
communicated about things, like if we were bottling anything up the activities
helped get all the feelings out.” – Little Sister at Camp HarborView, Summer 2008



What was the main reason you stayed in group?“Because I knew that I could trust people.”– 8th grade Little Sister, Community Charter School of Cambridge, Fall 2008
“Because it was something fun and kept me off the streets.”– Little Sister at Dorchester Court Clinic, Fall 2008

“I decided to stay because this group made me feel strong and happy about otherpeople and myself.” – 6th grade Little Sister, Oliver Hazard Perry K-8 School, South Boston, Fall 2008
“I smile every time I come here.”
– 6th grade Little Sister, Mother Caroline Academy, Roxbury, Fall 2008

“So that when I grow up I won’t have low self-esteem.”– 7th grade Little Sister, Solomon Lewenberg Middle School, Mattapan, Fall 2008
“They helped me through all of my hard times.”– 8th grade Little Sister, Lilla G. Frederick Pilot Middle School, Dorchester, Fall 2008

What is one thing that the group leader(s) did that you liked?“Always asking how was my day and what I did that day.”– Little Sister at Dorchester Court Clinic, Fall 2008

“That we can tell them anything and that we can trust them.”– 8th grade Little Sister,William H. Lincoln Elementary School, Brookline, Fall 2008
“I felt like I could trust them and they were good listeners. The leaders made thegroup fun by coming up with activities that helped me feel better about myself.”– 8th grade Little Sister,William H. Lincoln Elementary School, Brookline, Fall 2008
“She was very real and didn’t treat us like children.”– 8th grade Little Sister, Community Charter School of Cambridge, Fall 2008
“That they kept us in check, but still allowed us to have fun.”– 7th grade Little Sister, Solomon Lewenberg Middle School, Mattapan, Fall 2008
“I liked that they respected us and showed that they cared.”– 8th grade Little Sister, Henry Dearborn Middle School, Roxbury, Spring 2008



Corporations

Ameriprise Financial

Amgen

Bain&Company

Bank of America

Beth Israel DeaconessMedical Center

Blue Cross Blue Shield ofMassachusetts

Bank ofNewYorkMellon

BostonMedical Center

Boston Scientific

BrighamandWomen’sHospital

BrownBrothersHarriman

Building Impact

Cambridge Associates

Children’sHospital

Citibank

City of Boston

Commonwealth ofMassachusetts

Dana-Farber Cancer Institute

DeltaDental ofMassachusetts

Deloitte

Digitas

Ernst&Young

EasternBank

EFEducation

Electric Insurance

Emerson InvestmentManagement

Fidelity Investments

General Electric

Harvard PilgrimHealth Care

Healthworks Fitness Centers forWomen

Lexington Insurance

LibertyMutual

MFS InvestmentManagement

Massachusetts General Hospital

NewBalance

PartnersHealthcare

PearsonEducation

Pricewaterhouse Coopers

Putnam Investments

ShawmutDesign&Construction

SovereignBank

State Street Corporation

UBSFinancial Services, Inc.

United States Coast Guard

Vitale, Caturano&Company

WellingtonManagement Company

WGBH

Colleges

BostonCollege
Berklee School ofMusic
BostonUniversity
BostonUniversity School of PublicHealth
BunkerHill Community College
EmersonCollege
Emmanuel College
HarvardUniversity
HarvardBusiness School
LesleyUniversity
Massachusetts Institute of Technology
NewEngland School of Law
NortheasternUniversity
PineManor College
Quincy College
Regis College
SalemState College
SimmonsCollege
SuffolkUniversity
Tufts University
University ofMassachusetts, Boston
Wentworth Institute of Technology
WheelockCollege

Community-Based Organizations

Angel Tree PrisonFellowship

BostonWomen’sNetwork

Greater BostonChamber of Commerce
Women’sNetwork

Project R.I.G.H.T.

Big Sister could not offer the depth of programs
and activities that we do without the generosity
of our program partners and host sites.

We have partnered with a number of local corporations that allow employees to

volunteer during the workday, community organizations that have helped champion

our work, and colleges that encourage their students to give back. It is these valuable

partnerships that helped us serve more than 3,000 girls in 2008.
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“We are proud to make this kind of investment in Greater
Boston’s girls and ultimately in our community as a whole.
Promoting volunteerism and supporting organizations such as
Big Sister that create a positive impact on the community is at
the core of our values. Everyone benefits as a result.”

– George Russell, ExecutiveVice President of Community Affairs at State Street Corporation

& President of State Street Foundation



“If more kids
had mentors,

they

would follow a good path.”

— Big SisterTierre, stu
dent at

Boston Latin Academ
y



Asa junior atBostonLatinAcademy inDorchester,
Big SisterTierre is in themidst of studying for theSAT,
choosing a college,working after-school at a grocery store
to savemoney for college,andbalancing a full class-load
at oneof the area’smost competitive examschools.

My family is supportive, but they have set the bar really high for me,” saidTierre. Despite

a definite lack of free time, there was no doubt inTierre’s mind that she return to the

Big Sister MentoringAcademy and her Little Sister Myesha this year.

Big Sister MentoringAcademy began in the fall of 2007. The program creates mentoring

relationships between sophomore and junior girls from Boston LatinAcademy with second

and third grade girls from the nearbyWilliam MonroeTrotter Elementary School. Now in

its second year,many of the original Big Sisters have returned, includingTierre. “I came back

for Myesha,” assertedTierre. “My mission wasn’t done. I wanted to further my connection

with her.”

Nine year old Myesha was thrilled to haveTierre return as her friend and mentor. She

describes her Big Sister as “stand-up” and“loveful” and respects her because“she talks to

me when things go wrong.” Ask Myesha what a Big Sister is and she will tell you: “Someone

you can trust.” Her trust inTierre has helped Myesha through some bad days at school.

Whether it’s a rainy day with no recess, a difficult math lesson, or an argument with her best

friend,Myesha takes comfort in knowing she can talk to her Big Sister about what’s

bothering her. She also knows thatTierre will not only lend an ear, but offer guidance as

well. “She told me to focus on my schoolwork and I have been,” said Myesha. “I do a lot

better in school now!”

Tierre hopes this experience helps her Little Sister both in and out of school. “If more kids

had mentors, they would follow a good path,” saidTierre. WhileTierre believes she is her

own mentor, she has a clear vision of the course she wants her life to follow. She has seen

people close to her make decisions that have led them down a different path, one she knows

is not right for her. “I can’t let myself do that,” saidTierre.

Both Big SisterTierre and Little Sister Myesha have big plans to give back to their shared

Dorchester community in the future. Myesha plans to become a police officer when she is

an adult andTierre wants a career that involves helping troubled children. Because the two

are growing up in the same neighborhood,Tierre is well aware of the challenges Myesha may

face in attaining her goals. Her hope is that Myesha remains focused, never gives up, and

doesn’t allow others to dissuade her from being successful.

Even when she is done with high school,Tierre wants to continue being a part of her Little

Sister’s life. She hopes that her friendship and guidance will help Myesha stay focused on

making positive choices. “After I graduate,my mission is still not done,” saidTierre. “I still

want to be Myesha’s mentor, to be here if she needs me.”

“

MAKING MENTORING ELEMENTARY
A Dorchester teen takes time to mentor a girl from her neighborhood
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F I N A N C I A L I N F O RM AT I O N

R E V E N U E & E X P E N S E S 2 0 0 8 O P E R A T I N G R E V E N U E

Special Events 31%

United Way 16%

Foundations 15%

Corporations 12%

Individuals 9%

Government 7%

Investments Returns
Designated for
Current Operations 5%

In-Kind Services 4%

Misc 1%

2 0 0 8 O P E R A T I N G E X P E N S E S

Community-Based
Mentoring 48%

Fundraising 14%

School-Based
Mentoring 13%

Volunteer Management
and Recruitment 11%

Life Choices 8%

TEAM 6%
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A U D I T

O P E R A T I N G R E V E N U E 2 0 0 8 2 0 0 7

Public Support —

Foundations $369,226 $348,894

United Way 388,337 291,667

Corporations 291,143 241,201

Other 418,456 714,629

Private charitable organizations

And other contributions 1,467,162 1,596,391

In-kind Donations 88,136 67,291

Special Events Revenue 905,402 816,323

Less-direct Expenses 134,969 150,408

Net special events revenue 770,433 665,915

Total Public Support 2,325,731 2,329,597

Investment Returns Designated

for Current Operations 135,000 125,000

Other 27,626 40,220

Total Operating Revenue 2,488,357 2,494,817

O P E R A T I N G E X P E N S E S

Program expenses —

Community-Based Mentoring 1,302,097 1,416,119

Life Choices 202,452 264,455

TEAM 148,020 160,516

Volunteer Management

And Recruitment 295,690 320,040

School-Based Mentoring 358,097 448,145

Total Program Expenses 2,306,356 2,609,275

Fundraising 379,556 457,034

Total Operating Expenses 2,685,912 3,066,309

Change in net assets from operations (197,555) (571,492)

Investment and Interest Income 24,000 52,477

Bad Debt (3,799) (8,750)

Unrealized Gains on Investments (795,645) (8,382)

Change in net assets (972,999) (536,147)

Net assets, beginning of year 3,596,260 4,132,407

Net assets, end of year 2,623,261 3,596,260
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Each year Big Sister hosts a variety of fundraising
events which support ourmentoring programs for
girls and bring our community together to celebrate
the work we do. In 2008 these events included:

The Resolution Party— Young professionals kicked off the new year by resolving to

support Greater Boston’s girls in 2008!

The Celebrity Chef Dinner at Radius— Guests at this intimate dinner enjoyed a

six-course meal prepared by Boston’s hottest chefs and were inspired by the words of Little

Sister Tichina and her mother Tira.

The 20th Annual BMW Raffle— One lucky winner got to choose between a hot, new

BMW convertible or cold, hard cash.

Urban Beach Party— Our young professional supporters enjoyed a festive, beach-themed

evening and danced the night away on the waterfront.

Rodman Ride for Kids— The cyclists of Team Big Sister rode 25, 50, or 100 miles to raise

money for Big Sister’s mentoring programs.

Big in Boston— Our largest signature fundraiser was chaired by Jack Connors, Jr. and

Karen Kaplan. The theater-themed evening featured Mayor Menino, our Big Sisters of the

Year, former Little Sister Donna Thach, and a high-energy dance performance by the

Dorchester-based hip hop troupe Stajez, in collaboration with some of our own Big and

Little Sisters! Big in Boston also raised more money than any event in Big Sister’s history.

Thanks to the generous support of sponsors and guests, we raised a total of $770,433

through these special events in 2008.

O U R S P E C I A L E V E N T S

“I choose to give to Big Sister partly because you can see
an immediate impact, partly because the organization is clearly
closely tied with the City of Boston. It’s amazing to hear the
stories of how these girl’s lives are changed.”

– JoelWolff, donor since 2001
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“Kate is a gre
at example of

a School-Base
d

Big Sister bec
ause she is so

consistent,

brings fun act
ivities for the

two of them to

do together, a
nd also takes

Nicole’s acade
mic

success very s
eriously.”

–Big Sister social w
orker,Meaghan Qu

inlan



“She always comes on time to seeme. She has never
been late,” said Little SisterNicole of her Big Sister Kate
Gunnery. Nicole is a third grade student at theWilliam
Blackstone Elementary School in Boston’s South End.
She has beenmatchedwith Big Sister Kate,anAssistant
Actuary at LibertyMutual,formore than a year.

The two are part of Big Sister’s School-Based Mentoring program. Kate’s presence every

Tuesday has made a big impact on Nicole emotionally and academically. “Kate is a

great example of a School-Based Big Sister because she is so consistent, brings fun activities

for the two of them to do together, and also takes Nicole’s academic success very seriously,”

said Big Sister social worker Meaghan Quinlan,who matched them and also supports their

mentoring relationship. “A Big Sister isn’t a tutor, but if she can support her Little Sister

socially and emotionally and help promote her academic success, then she is helping that girl

thrive in multiple areas,” added Meaghan.

The special friendship shared by Nicole and her Big Sister Kate creates a balance in both

their lives. It is a balance between play and learning, between life in and out of school. When

Nicole and Kate were first matched,Nicole struggled with reading. Not sure which books

might be best for her Little Sister’s reading level, Kate approached Nicole’s teacher for

advice. Kate then began introducing reading into her lunchtime get-togethers with Nicole.

Though they still enjoyed coloring, playing games like Connect Four (Nicole says she almost

always wins), doing craft projects or just talking, reading soon became Nicole’s favorite

activity. Over the summer months Nicole continued avidly reading on her own. When she

and Kate began meeting again at the beginning of the school year,Kate could not believe

how much her Little Sister’s reading ability had improved.

When Nicole and her Big Sister are not busy reading books, they enjoy making cards and

pictures that Nicole likes to bring home for her younger sister. “Nicole is a great older

sister, but sometimes it’s nice to be the little sister,” said Kate, to which Nicole vigorously

nodded in agreement. Nicole is close with her younger sibling and enjoys the role of older

sister, but admitted that one of the reasons she wanted a Big Sister was because she does

not have one at home. “I know Kate’s not my real sister, but it feels like she is,” said Nicole.

“I can tell her anything.” Having someone who is there just for her has benefited Nicole’s

self-esteem as well. Building her Little Sister’s confidence goes back to that balance that

Kate has established in their relationship. “We do activities together that Nicole is good at,

and we do activities that she needs to work on,” said Nicole. “It’s about balancing learning

and fun.”

For her part,Kate has learned a lot about balance herself from her experience as a

Big Sister. “Coming to see Nicole slows me down during a busy day,” said Kate.

“It really makes me stop and reflect on the important things in life.”

BALANCING ACT

A Little Sister learns to love reading; a Big Sister learns to

appreciate the simple things in life
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O U R G I V I N G C OMMUN I T Y

BigSister provides ourmentoringprograms at no cost
to ourLittle Sisters and their families, ensuring that any
girl in our community can benefit from the friendship,
guidance, and support of a caringwomanmentor.

Through strong relationships with individuals, foundations, corporations, and The United Way

of Massachusetts Bay and Merrimack Valley, Big Sister raised $2.4 million in 2008 to support

our gender-specific mentoring programs.

We pride ourselves on being a cost-efficient organization, with an average cost of $1,000 to

make and support a Big and Little Sister match. Because of you, we will be able to deepen

our impact in the communities that need us most and serve more girls with quality. The

following lists represent our generous giving community who donated through our annual

fund and special events in 2008.

“Big Sister
provides a more effective
use of dollars in terms of
impact: the mentoring
program gets a big bang
for the buck.”

– Mike Dionne, donor since 2003
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$10,000 - $24,999

Anita Baglaneas
Beth&MaxBardeen
Jacqueline&WayneBudd
Denise JeffersonCasper*&
Marc Casper

Toby&MaryAnnPesce Choate
Sandy&Paul Edgerley
Sharon&BrianMcNally
DonRodman
JeanTempel&PeterWilson
A. RaymondTye

$5,000 - $9,999

Aaron&EssenceMcGill Arzu
Laura* & James Cafferty
Christine Creelman
Jane & Brian Crowley
Paul & Suzanne Fay Glynn
Walter Graver
Maryanne Hertel & Kevin Counihan
Eileen &Hal Kraus
Janet Kraus & JimGiebutowski
Theresa Lopez* & Fran Corbett
Maryanne &GerryMcCarthy
Dolores &MarvinMitchell
Carol & JohnMoriarty
Judy & Steve Pagliuca
Regina Pisa
Deborah Re& Peter Reinhart
Joseph Realmuto
Fran& Charles Rodgers
Dan Romanow&
B. Andrew Zelermyer

Lisa Scannell & David Carlon
Kathy & Patrick Sherbrooke
JenniferWaldner*
Abby & John Yozell
Jeanne & Peter Yozell

$2,500 - $4,999

Gordon Burnes & Suzie Tapson
Susan Okie Bush
Terri Campbell*
Linda & Paul Carter
Janet & Stephen Clay
Susan&Gregg Connolly
Michael &MarianMiller Cronin
Patricia & Gary Darman
Susan Devlin*
Susan&Digger Donahue
Kathleen Elliott
Bonnie & Jay Emmons
Susan& Jeff Esper
Colleen Fitzpatrick
Judith & Lionel Fortin
Marianne &Nicholas Iacuzio
Karin Kahn* & Jay Lebed
Aileen & Terry Keaney
Colette King*
Stephen Kraus
Susan&David Lawrence

Sheila & Paul LeFevre
LeihaMacauley & James Palumbo
AndreinaMorales* & Carlos Herrera
Sabrina & BobNicholson
Linda & TimO'Brien
Lynne & Jon O'Connor
Julianne Pemberton &Kent Plunkett
Jacqueline Smith & JohnWyman
Beth & Anthony Terrana

$1,000 - $2,499

JackAgnew
Stever Aubrey
Patricia Bartram
Sandra&BruceBouchard
Polly&ChuckBryson
Clemmie& JamesCash
Ellen&LindsayCook
Elaine&Michael Coyne
JoannaDeFazio
AntonDodek
Debbie& JosephErrante
Beth&Dick Floor
MeganGadd&NathanWilson
JohnGrady
KarenGraves*&GaryGilliland
Sarah&KeithHartstein
RobertHoy
SusanHunnewell
Edmund Ingalls
Karen&KenKaplan
JudyKeefe-Modelane&
DanielModelane

Robert Leckie
SusanLittlefield&MartinRoper
Robin&Vincent Loporchio
ElizabethMansfield*&
Michael Carpenter

Hilary&NelsonMarshall
DebraMaxfield
SvenMeier
Sheri & JonMellin
RichardMolari
MaryMyers
MargaretNelson&CarmenPatti
ThomasNiedermeyer
Julie&SeanO'Brien
Michael Olson
Jill & TomPappas
Janet Porter
Martha&EdwardRoney
Liz Ross&Bill O'Reilly
Lori Rutter& Jeff Beherns
Penny Shultz& JoelWolff
Karen Stahl
Nancy&RonStegens
Cynthia&Robert Stimson
Patricia Thomas*
Donald Thompson
Maryanne&MarkTosi
Michelle Udezue*
MegWallace*&SandyAnderson
Karen& J. BrooksWatt

EricWetlaufer
Joan&HenryWheeler
BonnieWilson

$500 - $999

Janeen Ault
Stacie Babin
David Berry
Michelle & Jose Alberto Betances
Jacqueline Blombach&
Michael Duca

Patricia Boyd
Joey Broussard
Andrea Burke
Ellen Cohen& James Klopper
Ron Contrado
Richard Crawford
Joanna & Scott Creelman
Rita &Robert Davis
Debra Doncov*
Rebecca Duseau
James Elcock
Kenneth Elgart
Beth Ann Friedman
Benjamin H. Gannett
Kathy Garbarino
Henrietta Gates &Heaton Robertson
Charles Glueck
Karen F. Green
Madeline &Daniel Gregory
Betty Anne Haley
Daniel Halston
Diane Hammer
Teresa Heinz
Jackie & Blair Hendrix
PamHickey &RossWilliams
Heidi Hoeller
Elizabeth Houghteling &
Phil Balboni

Emily &Robert Hurstak
Joanne Jaxtimer
Jeffrey Johnson
Mary Jo & Stephen Johnson
Ted Juliano
Edmund Kim
Nancy Korman
Chris Lawrence
Barbara Lee
Allison Lehane
David Lovely
Michael Lukasek
Jerry* & BobMartinson
JoanMathews
David C. McAvoy
ReginaMcNally*
AnnMerrifield &
Wayne Clifford Davis

Nell & JohnNies
Steven Nothern
Lisa O'Connell*
Eileen O'Connor
Audrey Paek*
Lewis &Heidi Carter Pearlson

I N D I V I D U A L D O N O R S
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Joan&Guido Perera
Nancy Prior
Doug Redding
June &David Rokoff
Debra Ryley
Janet* & Joseph Senna
Claudia Silva
Mary Smoyer*
Becca Sniderman
Amanda Song*
Barbara Stern & Jack Stern
Phyllis & Jeffrey Swersky
Leah* &Eric Tennen
Sandra Urie
Blaze Varone
LisaWagoner*
Mamie &RichWakefield
Gail Weber
JoeWheeler
Julie Wingerter & Seth Lieberman
Jan&DaveWyant

$250 - $499

Janet A. Albrecht*
JaneAlpers
Hillary Anderson
ChristenArdus*
JoanBambergerGoodheart
Michael Batsimm
Carol Beggy
Jacqueline Bliven*
Carole Bodio
Bill Bridgen
DonavanBrown
Alexis Bulkley
MatthewCalsitri
Sara Campbell
Elaine&Paul Caramagna
Margaret K. Carlson
Laura Cipriano*
StephenCohen
Sara Cohn
JeanneCostigan
WilliamCurran
Jeanne&Gerald Curtis
BenjaminDawson
FranDiChiappari
Carol &Carl Dill
E. CatlinDonnelly
JeffreyDonnelly
Michael Edwards
Robert Fitzpatrick
Daniel Fleishman&Barbara Shapiro
Debra& JosephFleming
Patricia Flynn&PeterDoeringer
MillicentGaskell
Carol &AvramGoldberg
Natalie Z. Haar
ShirleyHall
Harriet&PeterHarris
SusanHayes*
PattyHill-Callahan& JohnCallahan
AndreaHoff

Leslie&CarlosHoyt
JanetHumdyMorrison&
GeorgeMorrison

BenHux
BarryHynes
Robert Jacobson
Julie Kahn
Charlotte Kahn
HenryKara
CynthiaKeefer
AnnMarie&Bill Kennedy
LisaKing&Alan Johnson
RyanKrouskop
Mimi&Paul LaCamera
MeganLeavy
Ann&David LeBreton
WilliamLeung
Suzanne Lieb*
Suzanne Lyons
LindaMacArthur
MegMacPherson*
MaryBethMartin
ScottMatthews
AshleyMattison
NoraMcCarthy
DavidMcGinness
RobertMcLaughlin
JenniferMcMahon
Paula&PaulMcManus
AnthonyMcPherson
AidaMendoza
KellyMorgan*
Tracey&RobertMurphy
StephenOleskey
Una-MayO'Reilly-LeBaron
Maureen&Brian Pagliaro
JohnPatterson
Margot&Chris Phelps
CindyRaaf
WilliamRe
SharonReilly
Ann&JamesRoosevelt
Patrice& JohnRyan
Jessie Saacke&FreemanDeutsch
Benedikt Sander
Thomas Sargent
Jeffrey&Michelle Seifman
Janet Sharp
Susan Shevitz&LawrenceBailis
George Smith
Marianne&Bob Stevenish
David Tanner
Jean& James Thrall
Ed Tompkins
Jennifer Troutman
Richard Valachovic
KarenVoci&Howard Zimmerman
Chris Volpe
NancyWahl
BiancaWhitworth
LisaWohlleib&SethHoogasian
MarilynWright

Rachel Zoob-Hill &DougHill

$100 - $249

Ronald Alex
Louis Amberg
Sonia Anderson
Cynthia Arens*
Suzanna Arguedas
Kristen & Jim Atwood
Claudia Ault
Thomas Ball
Kate Barry
John Bates
Steve Beck
Caitlin Bell
Susan&George Bergmann
Gordon Bewick
Catherine Bird
Amy Bizar
Laura Boyd*
Linda Brennan&Robert Lee
Nancy Brickley
Emmanuel Brioche
Francis &Mary Broderick
Keith Brown
Kenneth S. Brown
Susan Brownsberger
Allison Burroughs &Michael Leslie
Mike Cahill
Joanne Callahan
John&Elizabeth Bennett Carroll
Linda Caron
Andrew Celentano
Brian Chen
Allison Cheney*
Philip Cieply
Lisa Ciesinski
Sue Clark
Mary Joe Clark & Todd Clark
Kristine Clerkin
Frances Cleveland
Harry Collings
Joe Conley
Francis Conte
Jay Joseph Coomes
Beverly Cooper-Wiele*
Lauren* &Robb Corduck
Allison Corey
Gina Cosentino &DeanMilite
Carol Cremmen
Mary Cronin*
Deborah Curry
Deborah Daccord
Marilyn & Andre Danesh
Barbara D'Angelo
Jennifer &MatthewDaniels
Dru Davidson
Margaret Dealy Ackerman
WilliamDelahunt
Donna & Paul Denaro
Thomas Denly
Michele Deziel
Rocio Diaz
Aimee Dixon
Deborah Doherty

I N D I V I D U A L D O N O R S
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AndrewDolben
Wendy& JimDorsey
Neal Ellis
Patricia Engel
Laurie Fallon
Patricia Fallon*
Irene Fallon*
Anthony Falzone
Tony Feeherry
Sheila Feeney
Janice &Richard Feffer
David Feldman
Jaydee Ferrara
Irma FisherMann
Arthur Fleitman
Patricia Forbes
Leigh & Lisa Freudenheim
Lawrence Friedman
Ellen Friedman&DavidMacLennan
Aine Friend
Vincent Fulmer
Marisa Fusco
Charles Galland
Andrea Gamache
Marijane Geary
Leslie Goodyear &Dan Janis
Jennifer Green
Karen &Gary Gregg
Geoffrey Greif
Laura Griffin
Michael Grogan
Marion* & StephenHall
SusanHall Mygatt
Crystal Hallum*
SusanHamblen
Chastity Harmon*
AnnHartstein
RyanHarvey
Alexandra Harvey
MeganHerald*
Diane Hessan
Ronald Hodges
Brian Hoesly
Deborah Holland
Nance &Michael Hooper
Joanna Horn
Angela Hucles
Anne Hudson
Michael Hughes
SusanHulme
Janice Jester
Marie Jezequel
Amy Johnson
Heidi Johnson& Jeff Paquette
Kathy & Tom Johnson
Susan Jones
Meghan Joyce
Kathy & Brian Kane
John Kattar
Elizabeth Keane
Sara Kelly
Patrick Kelly
Sadik Keshwani
Lauren Kiernan
Patrick King
Elizabeth-Anne King
Natalie King*
Joan Kinne
Karen & Jon Kjellman
Ian Knox
Sheryl Koepke
Dana Kowalchyk*
Alan Krivelow
Renée Landers &
Thomas Barrette, Jr.

Thomas Landry
Julie Laufer
Deborah Lear
Keith Ledoux
Tad Lee
Barbara Lerner
Cynthia Loesch
Michael Lombard
Silvia Lopes
Elizabeth & Peter Loring
Paula Luccio*
Luanne Lyons
KevinMacDonald
FrankMaddalone
JamesMannion
Natalie Marden
LisaMarotz*
ArnoldMason
Lenny L. Mason
DonnaMay
TeresaMcCarthy
FrancesMcClennen
Michael McConnell
MarkMcCue
KathleenMcCullough
ThomasMcGauley
MarkMcGee
JamesMcGrath
BrianMcNamara
Mary Carol McNeill McBain
Michelle Meier
J. Kim&BruceMeier
DeborahMilton
CharlesMinasian
MauraMoffatt
MikeMonahan
FrancesMoseley
Ben& Frances SykesMoyer
Gale & BrianMurray
StephenNapolitano
MarkNasson
JDNelson
Erica Newhall
David Nicholson
Claudia Noury
Anne O'Connor &Robert Re
Kevin O'Leary
Shawna Oliver
Robyn Olson
Sara Oseasohn
Daniel O'Toole
Lawrence O'Toole
Patrick Paraggio
Randy Parker
Ellen & TomPayzant
Christopher Peters
Janice Phillips
Jennifer Picard
Rich Piccolo
Kerri Pickering
Ashlee Piper*
Kathy Plazak & Allan Taylor
Ellen Plunkett
Marilyn Polis
Greg Porteous
Michele Powers
Ben Pritzker
Roger Pritzker
SharonQuigly
Linda Quinlan*
Michael Rafferty
Rafael Rainho
Laura Raisty*
Paula Rayman
Richard Re

Janet Re
John Reece
Dave Reid
Jorge & Juliet Rios
Linda Rivera
Mia Roberts
Kelly Roberts
Celixia Rodriguez
AnnMarie Rosa
Susan Rosa
Janice Rudenauer
Joseph Russo
Holly Sabourin
Rebecca Sawyer
Michael Schaefer
Lauren Schneider
Grace Schroeder
Alexandra H. Schweitzer
Elizabeth & Aaron Sells
Barbara Senecal, Esq.
Deborah Shannon
JP Sharp
Melissa Shaughnessy
Laura Shaughnessy
Kathleen &Ross Sherbrooke
John Simeone
Kathryn Smith
Jennifer St. Thomas
Timothy Stein
Linda Sternfelt
David Stifter
Paula Stone
Vera Strickland &Richard Sawyer
Tim Sullivan
Richard Sullivan
Joseph Taveira
Susan Tayebati
Matthew Tedeschi
Robert Thorne
Gerald Toni
Kimberly* & Christopher Trainor
Cynthia Tsakonas
Sarah Tudryn
Susan Turner
Bejay Ugale*
Patty Underwood
Gretchen Underwood*
Sally Vail*
Elaine & Phil Vallely
Herbert Vaughan
J. L. Vincent
Rob Vlock
DorothyM. Volpe
Kenneth Vona
CynthiaWalton
LynnWaltzman
IanWatson
Rachel Wechsler*
DavidWelch
KathrynWert
JacquelineWhitney
Karen &RichardWhitney
RichardWhouley
AnthonyWoeltz
Pamela Yanofsky
Louis Zicht

*DenotesLegacySocietyMembers:
Current&FormerBigSisters
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$100,000 +

The Boston Foundation
State Street Corporation
UnitedWay of Massachusetts Bay
&Merrimack Valley

$25,000 - $99,999

The Amelia Peabody Foundation
Bank of America
Blue Cross Blue Shield
of Massachusetts

The Connors Family Office
Goodwin Procter LLP
Hill Holliday Advertising
Lewis Family Charitable Foundation
LibertyMutual Group
LibertyMutual Foundation
The Linde Family Foundation
Procter &Gamble Fund
Tufts Health Plan
WilliamE. & Bertha E. Schrafft
Charitable Trust

$15,000 - $24,999

Anna B. Stearns Foundation
Bain Capital Children's Charity, Ltd.
Charles Hayden Foundation
Janey Fund Charitable Trust
Massachusetts Service Alliance
Partners Healthcare

$10,000 - $14,999

Bank of New YorkMellon
Covidien
CVS Caremark
Dana-Farber Cancer Institute
Delta Dental of Massachusetts
Digitas
JohnHancock Financial
Services, Inc.

Klarman Family Foundation
Morgan Stanley
PricewaterhouseCoopers LLP
Shields Health Care Group
Suffolk Construction Co., Inc.
Sullivan Family Foundation
ThorbahnManagement Co.
TJX Companies
Verizon Foundation
Women's Sports Foundation, Inc.
Yozell Associates

$5,000 - $9,999

Adelaide Breed Bayrd Foundation
The Bostonian Group
Citigroup, Inc.
Citizens Bank Foundation
City of Boston
Comcast Foundation
Mellon Trust of NewEngland,
DeanWelfare Trust

Deloitte

Deutsche Bank Americas Foundation
Equity Office Properties
The Goldberg Family Foundation
Iacocca Family Foundation
Lippincott
The Little Family Foundation
Mercer HumanResource Consulting
MFS InvestmentManagement
Peabody Office Furniture Corporation
Piccolo Family Charitable
Foundation, Inc.

Raytheon Company
Savers, Inc.
Sovereign BankNewEngland
TDBanknorth Charitable Foundation
Thomas Anthony Pappas Charitable
Foundation

Valet Park of NewEngland

$2,500 - $4,999

AnnaHarvey Tekulsky Trust
Biogen Idec Foundation
Cambridge Community Foundation
Cogan Family Foundation
Eaton VanceManagement
Harvard PilgrimHealth Care
Foundation

Hemenway&Barnes
Macy's East
Orville W. Forte Charitable
Foundation, Inc.

Ropes &Gray LLP
SeanMcDonough Charitable
Foundation

$1,000 - $2,499

Boston Financial Data Services
CCR LLP
Committee to Elect ThereseMurray
Draper Laboratory
Eastern Bank Charitable Foundation
Frederick E.Weber Charities
Corporation

GE Foundation
Greater Boston Chamber
of Commerce

The Jelly Foundation
Longfellow Benefits
Lovett-WoodsumFoundation
Martin Fund
Masonic Angel Foundation, Inc.
Meredith &Grew, Inc.
Paradigm Properties
Richard A. &Helene H.Monaghan
Family Foundation

Sidney &Esther Rabb
Charitable Foundation

Staples
Carol McKean Events
TheMENTORNetwork
WCVB-TV
Willis Hilb Rogal &Hobbs

$100 - $999

Blue Front TelecomGroup, LLC
Cambridgesoft Corporation
Dental Maintenance Services, Inc.
Diversified Project Management, Inc.
Emerson Investment
Management, Inc.

Ernest & Vera Clivio Charitable
Memorial Fund

Foley Hoag LLP
Foodie's UrbanMarket
Fulfillment Express
GainsboroughManagement, Inc.
Girl's Coalition
Harvard University
Herb Chambers Companies
i Do Foundation
Kirkland &Ellis Foundation
KPMGCommunity Giving Campaign
Massachusetts Institute
of Technology

Network for Good
NewEngland Financial Insurance
Agency LLC

New York Life Insurance Company
Osram Sylvania
The Plymouth Rock Assurance
Company

Rent-A-Center
Thomson Corporation
Savings Bank Life Insurance of MA
Sawyer Charitable Foundation
SeawardManagement
Sun Life Financial
UnitedWay of Pioneer Valley, Inc.
UnitedWay of Southeastern
Pennsylvania

Wells Fargo Community Support
Campaign

Welsh Consulting

C O R P O R AT I O N S & F O U N D AT I O N S
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I N - K I N D D O N AT I O N S , G I F T S I N H O N O R

& I N M EMO RY O F

In-Kind Donations

105.7 FM
AEGLive
Allandale Farms
AMC Theatres
Ameriprise Financial
Arlington Reiki Associates
Audax
Bank of America
BarefootWine & Bubbly
Max Bardeen
Thomas Barrette
Bella Santé
Jeanne Berg
Best Cellars
Bacardi
Blue Cross Blue Shield
of Massachusetts

Boloco
Boston Ballet
The Boston Beer Company
Boston Breakers
Boston Bruins
Boston Celtics
Boston Center for Adult Education
Boston Park Plaza Hotel
Boston Red Sox
Boston Red Sox Foundation
Bill Brett
Joanne Callahan
Cancun Palace Resort
CITIMarket & Research
Comcast
CommonwealthWorldwide
Day Pitney
Lisa Dempsey
Deb Doncov
Daniel B. Dubin, MD
Eaton Vance
Edible Arrangements
Kenneth Elgart
Elie Tahari
Equinox Fitness
F1 Boston
Irene Fallon
Fiji Water
Foundation To BeNamed Later
Four Seasons Hotel
Franklin Café
Great Bay
The Greatest Bar
Keith Hartstein
Healthworks Fitness Centers
forWomen

Holland +Knight
Hotel Commonwealth
Improv Asylum
InnovativeMusic Group
Ivy Restaurant
Jillian's Boston
JL Integrative

KellerWilliams Realty
Kiehls
Kingston Station Café
Renée Landers
The LanghamHotel
JoAnn Leinwand
The Liberty Hotel
Liberty Travel
LoJack Corporation
Terry Lopez
Lululemon
LunchDates
Masa
TheMasonic Angel Foundation
Daniel McCaughey
SharonMcNally
MGMFoxwoods
Mint Julep
DoloresMitchell
North River Outfitter
Megan O'Leary, Brewster Day Camp
OrigiNations
Overland Capital Group
Esti Parsons, ChristopherMyers
&Michael Schlow

PF Chang’s China Bistro
Puma
Radius
Saldare Spa
Sassafrass A Capella
SimonMalls
Skydive Pepperell
Smith &Wollensky
Renee Sophocles
Souper Salad
Spa Newbury
Sports Club LA
Stajez
Starbucks Coffee Company
Upper Crust Pizzeria
ViaMatta
Wachusett Mountain
Whole Foods
Winston Flowers
Zipcar

In Honor Of

Laura Cafferty
Jack Connors
Meredith Cutter
Julie Drake
Colleen Fitzpatrick
Karen Graves
SusanHooper
JeanHulme
Maren Johnson
Karen Kaplan
Carol Koppel
Janet Kraus
Kathy Sherbrooke
RuthMarr
JerryMartinson
ChastityMatthews
SvenMeier
Joan Perera
Melissa Rauseo
Peter Reinhart
Lori Rutter
Betsy Pritzker Sanderson
Kim Stevens
Bejay Ugale
MamieWakefield
BenareeWiley
John Yozell
Peter Yozell

In Memory Of

PatriciaBoyar
AmbayeMosazghi
Frankie, Joseph&JohnRe
RogerSonnabend
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Deborah Re, Chief Executive Officer

Senior Management Team

Alexis Bulkley, Director, Development

Judith Keefe, Manager, Finance

Charles Phillips, Executive Projects Manager

Mia Roberts, Chief Operating Officer

Diane Zipoli, LICSW, Chief Program Officer

Administration & Human Resoures

Laura Toni Holsinger, Manager,Administration

& Human Resources

Florence Sullivan, Administrative Assistant

Program Support

Patricia Knight, Office Assistant

Cheryl Luacaw, Program Data Coordinator

Development & Communications

Jill Callahan, Special Events Coordinator

Maren Johnson, Associate Director, Marketing

& Communications

Rebecca Fairchild, Development Coordinator

Community-Based Mentoring

Erica Alicandro, MSW Intern

Nadine Alvarez, LCSW, Match Support Case Aide

Suzanne Benowitz, LICSW, Manager,Match Support

Patricia Burke, LCSW, Match Support SocialWorker

Marie-Claire Cornillon, LCSW, Enrollment &

Matching SocialWorker

Andria Dempsey, LSW, SocialWorker

Helen Fullerton, LSW, Coordinator of Client Resources

Allison Gaffney, MSW Intern

Emily Goldstein, LCSW, SocialWorker

Anne Jennings, Match Support Case Aide

Sheila McCabe, LICSW, Coordinator, Support Programs

Jessica Mendenhall, MSW, Match Support SocialWorker

Emily Pappas, LICSW, Manager, Enrollment & Matching

Margot Phelps, LICSW, Coordinator, Support Programs

Elysabeth Reichman, MA, Program Support Specialist

Jessica Rousselle, MSW, Case Aide

Desiree Sanchez, LCSW, Match Support SocialWorker

Megan Swails, LCSW, Match Support SocialWorker

Jeanette Theodat, Match Support Case Aide

Ashley Van Vort, Match Support SocialWorker

Marla Zarrow, LCSW, Match Support SocialWorker

School-Based Mentoring

Elise Block Gottesman, LICSW, Manager,

School-Based Mentoring

Heather Bowden, MSW Intern

Bianca Deeb, MSW Intern

Alissa Greif, LICSW, Coordinator of Match

Support Services

Ashley Jackson, MSW, SocialWorker

Erin Musto, MSW Intern

Charmaine Panganiban, MSW Intern

Sheetal Patel, SocialWork Assistant

Deanna Tempro, BSW Intern

Meaghan Quinlan, LCSW, SocialWorker

Group Mentoring

Bevin Culver, MSW, SocialWorker

Samantha Gluck, MSW Intern

Kristen Kohlmeyer, LICSW, Coordinator ofVolunteer

Enrollment & Engagement

Kristin Meyer, MSW Intern

Cleopatra Muhammad, MSW Intern

Leah Hart Tennen, MPH, CHES, LICSW, Manager,

Group Mentoring

Sara Perlstein, MSW Intern

Diana Phillips, MSW Intern

Katie Worley, MSSA, LCSW, SocialWorker

Recruitment & Community Partnerships

Sharon Daura, Training Services Manager

Lakesha Groover, Recruitment Assistant

Erika Keith, AmeriCorps Ambassador of Mentoring

Judy Neufeld, Manager, Recruitment &

Community Partnerships

Maile Suyenaga Shoul, Recruitment & Community

Partnerships Coordinator

Making and supporting quality relationships takes skill and experience. That is why 66% of our

staff is trained social workers, the majority of whom hold professional licenses and have career

or educational backgrounds in issues affecting women and girls.

Whether they answer the calls coming in from potential Little Sisters, raise funds needed to

support our mentoring programs, recruit women to become Big Sisters, lead Group Mentoring

programs, train other youth-serving agencies in gender-sensitive programming, make matches,

or support them, our entire staff is dedicated to our mission of helping girls realize their full

potential by providing them with positive mentoring relationships with women.

O U R S TA F F
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Board of Directors

Chair

Dolores Mitchell, Group Insurance Commission

President

Timothy J. O’Brien, Blue Cross Blue Shield of Massachusetts

Vice President

Maxwell D. Bardeen, Jr., UBS Financial Services, Inc.

Treasurer

Aileen Keaney, Audax Group

Clerk

Essence McGill Arzu, Foley Hoag LLP

Thomas L. Barrette Jr., Maine PCS LLC

Laura Cafferty, CommunityVolunteer

Terri Campbell, Liberty Mutual

Denise Jefferson Casper, Middlesex District Attorney's Office

Kevin Counihan, Commonwealth Health Insurance
Connector Authority

Robert Egan, Tufts Health Plan

Susan M. Esper, Deloitte

Suzanne Fay Glynn, Glynn Law Offices

Heather Hartford, Digitas

Janet Kraus, Spire Company Associates, Inc.

Stephen Kraus, BessemerVenture Partners

Theresa Lopez, Zip Realty, Inc.

Robin Loporchio, Raytheon Company

Leiha Macauley, Day Pitney LLP

Carol McKean, Carol McKean Events

Sharon McNally, The Connors Family Office

Andreina Morales, UBS Financial Services, Inc.

Sabrina Hundley Nicholson, CommunityVolunteer

Lynne L. O'Connor, Lippincott

Janet Porter, Dana-Farber Cancer Institute

Lisa Scannell, CommunityVolunteer

Jacqueline M. Smith, CB Richard Ellis

Karen Voci, Harvard Pilgrim Health Care Foundation

John A. Yozell, Yozell Associates

Advisory Board

Susan B. Connolly, Mercer

Christine Creelman, Consultant

Carol Fischman, CommunityVolunteer

Nancy Korman, CommunityVolunteer

Renée Landers, Suffolk University Law School

Mishelle Michaels,WBZTV

Janet Humdy Morrison, Novations, Inc.

Mary Ann Pesce, CommunityVolunteer

Rose Setterberg, CommunityVolunteer

Barbara Sidell, CommunityVolunteer

Jacqueline Sonnabend, Sonesta International Hotels

Jean C. Tempel, First Light Capital, LLC

Beth Terrana, CommunityVolunteer

Pat Tietbohl, Accounting Management Solutions

Marie Turley, BostonWomen's Commission

Liz Walker,Walker Journey Productions

Young Professional Board

Chair

Chris Lawrence, Colliers Meredith & Grew

President

Claudia Silva, Argus

Vice President

Sven Meier, IBM

Banker

Donavan Brown, Brown Brothers Harriman

Christen Ardus, Gerson Lehrman Group

C. Allen Bargfrede, Berklee College of Music

Jose Alberto Betances, Boston Medical Center

Lucy Campbell, Bank of NewYork Mellon

Karen Carmody, CommunityVolunteer

David Howse, Boston Children's Chorus

Dana Kowalchyk, Raising A Reader

Bianca Whitworth, Boston College

O U R B O A R D O F D I R E C T O R S

Our Board of Directors is composed of members from diverse industries and professions,

who lend their skills and talents to help grow the organization. Through their work on

subcommittees, chairing events, and introducing Big Sister to their networks, they play

a major role in expanding the Big Sister community.

Our Young Professional Board was formed to further our reach and connect with the next

generation of philanthropists. This diverse group of under-40 leaders is charged with engaging

the young professional community of Boston in Big Sister’s volunteer and fundraising activities.
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